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Onsite Support Design Guide

Preparing You For Your Design Meeting

Helping brands reduce returns, avoid bad reviews,
and increase customer loyalty with exceptional customer support.
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Introduction

=

Welcome aboard Onsite Support! With your site now
soaring into the Amazon realm, it's time to dive into the
design and content upload extravaganza!

| R

What's The Perk Of Having This Design

Design Meetin
9 9 Guide?

Could you please sign up for a design , .
This document lays out everything you

meeting with one of our designers? - - . .
, , , , need before your design meeting, so
Wer're excited to kick off your project! .
you can spend less time on content

uploads and more time brainstorming
and shaping your Onsite Support page

just the way you want it!



https://drift.me/design44/meeting

Prep Ahead: Upload Your Content Before Your Desigh Meeting

Here's the scoop: below is what our design team needs to kickstart and wrap up
your Onsite Support page. Get this done before your meeting, so you can focus
on the fun stuff—presentation, layout, and functionality!

Logo(S) ® FAQs A Google Drive Link

Your onboarding specialist should
have hooked you up with a link to a

Y Website URL Product Manuals . .
< S Google shared drive. That's where we
need you to drop all your support-
related content and logos.
& Amazon Storefront URL ™ How To Videos
® If you have not received this link please
email kwilson@threecolts.com
| Product Photos & Lifestyle Images (=) Other Content




Template Takeover: Pick Your Power Look! (_View showcase website )

We've got 6 supercharged templates ready to roll! Each one's like a blank canvas—
ready for your unique touch of flair, style, and pizzazz. Check ‘em out before our design
pow-wow and give us the lowdown on what rocks your socks and what doesn't!

™
REVO FAQS Product Manuals How To Videos

How Can We Help? - How Can We Help?

o receive support on your Extreme purchase please start a Live Chat with us. If it's outside our Explore our support site, read our knowledge base to Explore our support site, read our knowledge base to

chat hours and/or you prefer email, we invite you to Submit a Ticket. i e

Submit Ticket

Welcome to Revomadic Live Support

Standard Banner Large Banner With Product
Large Banner

View Template (® View Template @ View Template (®
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https://showcase.onsitesupport.io/4-categories
https://showcase.onsitesupport.io/4-categories
https://showcase.onsitesupport.io/main-submit-ticket2
https://showcase.onsitesupport.io/main-submit-ticket2
https://showcase.onsitesupport.io/large-banner-with-product
https://showcase.onsitesupport.io/large-banner-with-product
https://showcase.onsitesupport.io/

Template Takeover: Pick Your Power Look! (Pg 2)  ( viewshowcase website )

Spot a style you love? We're all about mix and match! You can blend any layout or design
element from our templates to create your own custom look. Dive into the templates and
content layouts, then chat it up with your designer during your meeting.

@-'. professional ) - - ’
| AQs roduct Manuals How Videos
| PROJECTOR Our Products

How Can We Help?

Explore our support site, read our knowledge base to
gather more information, Feel free to contact us for
further support.

Browse Bv Issue ... HAVE A QUESTION?

Large Banner Search Sticky Navigation Product List

View Template (® View Template (® View Template (®
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https://showcase.onsitesupport.io/
https://showcase.onsitesupport.io/large-banner-search-bar
https://showcase.onsitesupport.io/large-banner-search-bar
https://showcase.onsitesupport.io/sticky-navigation2
https://showcase.onsitesupport.io/sticky-navigation2
https://showcase.onsitesupport.io/product-amazon-list-extended
https://showcase.onsitesupport.io/product-amazon-list-extended

Template Takeover: Pick Your Power Look! (Pg 3)  (_ viewshowcase website )

We do also have some templates that has video as the cover background, creating more
iInteraction and engagement with your visitors. Feel free to chose from here as well.

8- C| professional : ) i R
L} PR“] Ecrun {nt Knowledges Bose FaQs Froduct Manuals Hewe To Videos

How Can We Help? How Can We Help?
EXTREME Explore our support site, read our knowledge base to | .

ather mere information. Feel free to contact us for
How Can We Help?

Explore our support site, read our knowledge base to gather more information.
Feel free to contact us for further support.

Call us today at

(800) 555-5555

[D HAVE A QUESTION?
Please send us your question and one of our helpful agents will respond pro tly

Browse By Issue

Full Screen Video Standard Video Video With Searchbar

View Template (® View Template (® View Template (®
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https://showcase.onsitesupport.io/
https://showcase.onsitesupport.io/full-screen-video
https://showcase.onsitesupport.io/full-screen-video
https://showcase.onsitesupport.io/standard-video-banner
https://showcase.onsitesupport.io/standard-video-banner
https://showcase.onsitesupport.io/video-banner-searchbar
https://showcase.onsitesupport.io/video-banner-searchbar

& I ~ 5 : a Salt B =
gazl‘hon {ar FAQS Sizing Charts Product Videos Q Login gljﬂlan ind FAQ fow To Activate Smelling Salts ive Chat m Q Login THERMOJOE L o FAQS Quick Start Video Produst tnstruciions Q Eagih
D

REAMS Untethered Freedom™

4

Welcome to Ward Smelling Salts Live Suppo

ibmit a Ticket and we will follow up

3 . 1 ; i
LE Isaan ¥ - = Receive suppart on your purchase by starting a Live Chat with us or if you prefer email,

Welcome to ThermodJoe Live Support

L] 3m - Spm EST 7

BaZI"mn G

DREAMS
Supperr

THERMOJOE™

SmELI.IHE SHLTE J r EHHLED Ava"'EmUGo

SUPPORT

PREMIUN

GET SUPPORT g_ . SMELLING SALTS

Welcome to Bazillion Dreams Live Sup

Recaive suppaort on your Bazilion Dreams purchase by submitting a ticket with us 9am - Spm EST 7 days

port

QUICK START FREQUENTLY

Bazillion Dreams ( > Ward Smelling Salts < ) Thermojoe < )
VIEW SITE © VIEW SITE © VIEW SITE ©
Kids, Shoes

Electronics

Supplements

: z i = I N ] FAQ How To Videos Manuals Live Chat Submit Ticket Q  Logr -
L\ YHE-:JIS..Z..T,_?,R,:P? Realtime Repair Warranty Registration Submit Ticket IDE LL} I'N G FAQs Warranty How To Videos Submit Ticket

Welcome to Velztorm Live Support 3 % "
S s K0 g LS Bt it s Yo ralen e o, W VMG S 0 B R il et Welcome to AquaTru Support Welcome to Primafit Live Support
Receive support on your AquaTru purchase by starting a Live Chat with us. If it’s Hes on your Prima ve Chat w EST
outside our chat hours and/or you prefer email, we invite you to Submit a Ticket... 7 days a week, 365 day Outside of those h all, wa invite y low Lip.

VELZTORM

\;‘ CUSTOM DESKFOPS

SUPPORT

AQU TI’U

SUPPORT

_ WWADDAMTV

Velztorm ( > Ideal Living Direct < ) PrimafFit < )
VIEW SITE © VIEW SITE © VIEW SITE ©
Electronics Water Filter Health & Fitness

PRODUCT — FREQUENTLY —
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https://bazilliondreams.onsitesupport.io/
https://bazilliondreams.onsitesupport.io/
https://bazilliondreams.onsitesupport.io/
https://wardsalts.onsitesupport.io/
https://wardsalts.onsitesupport.io/
https://wardsalts.onsitesupport.io/
https://thermojoe.onsitesupport.io/
https://thermojoe.onsitesupport.io/
https://thermojoe.onsitesupport.io/
https://newdreaminc.onsitesupport.io/velztorm
https://newdreaminc.onsitesupport.io/velztorm
https://newdreaminc.onsitesupport.io/velztorm
https://ideallivingdirect.onsitesupport.io/
https://ideallivingdirect.onsitesupport.io/
https://ideallivingdirect.onsitesupport.io/
https://aprimonia.onsitesupport.io/primafit/
https://aprimonia.onsitesupport.io/primafit/
https://aprimonia.onsitesupport.io/primafit/

Timeline & Revisions

Design Approval

Design Phase We will submit the design to Revisions & Updates

, . customer for their approval. : -
We will start designing the PP We will work on your revisions

support site. until you are fully satisfied with
Once we receive the content the design.

from you we will schedule your
support site to be designed.

Receive Content

Walkthrough & Training

Amazon Activation We welcome you to a training
session answering all your

By then, we hope that you guestions.

Amazon button will get activated.
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“Get Product Support” Amazon Button

It takes 2 weeks from when you
sighed up to activate the “Get
Product Support” button in your
customers Amazon recent orders
control panel.

After your design is completed it is just a waiting
game until the button turns on. Once it turns on you
will receive an email advising you the button is now
activated. You will then start to see live tickets and

chats come into your support site control panel.

amazoncom

Your Orders Q searchallorders

Delivered yesterday
Your package was delivered near the front door or porch

Pizza Accessories Including Outdoor Pizza

" Oven with Outdoor
2 .'ru{,_’ Return eligible through May 19,2023
$199.99

Buy it again

G www.onsitesupport.io | Helping customers avoid bad returns.

HUNGRY CHEF Pizza Oven & Outdoor Grill,

Search Orders

Get product support



Large Banner
1600 px X 500 px

Want To Design By Yourself?

Standard Banner

If you're feeling the creative itch and want to craft 1200 px X 350 px
your own support site, go for it! Here are some
cool dimensions to get you started on your design . .
. . Medium Wide Banner
journey for the homepage images. 1200 px X 350 px
Small Banner Small Banner
550 px X 350 px 550 px X 350 px
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We look forward to speaking with you and designing your support site. Thank you for signing up
with Onsite Support. We hope that this document has provided you with some helpful information
to prepare you for your design meeting.

Useful Links

Platform Onboarding Design Meeting Support Team

To meet with your onboarding specialist For design team meeting after To contact our dedicated support team

for onboarding, click on this button: onboarding, click on this button: for your site issues, click on this button:
SCHEDULE MEETING SCHEDULE MEETING HELP DESK

© www.onsitesupport.io | Helping customers avoid bad returns.


https://drift.me/kelliewilson
https://drift.me/design44/meeting
https://support.onsitesupport.io/

